
PREVENTING PRESSURE  
ULCERS 
 
A guide for clients and their families 
 

Why have I been given this guide? 
 
This guide explains what pressure ulcers are, why they 
occur, and the actions that can be taken to reduce the 
chance of pressure ulcers occurring. 
 
What are pressure ulcers? 
 
Also known as bed sores or pressure sores, pressure 
ulcers are areas of damage to the skin and sometimes 
also the underlying tissues. 
 
What causes pressure ulcers? 
 
Pressure ulcers are caused by pressure being placed on the skin. They are 
particularly common over bony areas such as elbows, hips and heels. They happen 
when a person’s body is in the same position for a long time, where their skin is 
fragile, moisture builds up, or there is friction applied. 
 
Why is it important to prevent pressure ulcers? 
 
Pressure ulcers can be painful, take a long time to heal and can lead to 
complications such as infections, amputations, and even death. Pressure ulcers can 
develop quickly; in a matter of hours in some cases. It is essential therefore to have 
preventive equipment in place for people who are at risk, and to alert healthcare 
professionals at the first sign of any skin change.  
 

Signs of skin damage 
 
New red, purple, brown or black areas may be the first 
sign of a pressure ulcer, but most of the damage is not 
immediately apparent as it is hidden under the skin. The 
person may or may not feel discomfort and pain in the 
affected area. Pressure ulcers vary in level of severity from 
an area of red skin (called grade 1) to a deep ulcer where 
there is loss of muscle tissue and even exposed bone 
(called grade 4).  

 

 



  

 

 
Who is at risk of developing pressure ulcers? 
 
Anyone can develop a pressure ulcer, but 
older people, those with restricted movement, 
and people with certain health conditions 
such as diabetes and multiple sclerosis (MS) 
are at particularly high risk.  
 
Preventing pressure ulcers 
 
It is important to check skin daily, especially 
high risk areas of the body. Keeping as 
mobile and active as possible will help 
promote good circulation and relieve 
pressure.  
 
Staying well-nourished and hydrated is also 
vital to maintain healthy skin. Incontinence 
pads should be checked and changed 
regularly in order to keep skin clean and dry, 
and harsh soaps should be avoided. ‘Barrier 
cream’ is sometimes used to protect dry or damp areas from moisture. 
 
The Good Care Group will ask district nurses to perform an assessment where we 
have identified a person as being at risk. District nurses may recommend the use of 
certain pieces of equipment such as pressure reliving (foam or air) mattresses and 
cushions, and it is important that these are used. They may also recommend that 
carers assist the person in changing their position (turning them) regularly.  
 
It is important that you and the carer communicate any changes in skin to each other 
so that prompt action can be taken.  
 
Further Information 
 
For more information about pressure ulcers you can speak to your care manager or 
visit the following websites.  
 

• National Pressure Ulcer Advisory Panel: http://www.npuap.org/ 

• National Institute for Health and Care Excellence; Clinical Guideline: 
https://www.nice.org.uk/guidance/cg179 

• NHS Choices: http://www.nhs.uk/Conditions/Pressure-
ulcers/Pages/Introduction.aspx 

People most at risk:   

• Are over 80 years of age 

• Have poor mobility, especially if 

they are unable to move their 

position in bed or a chair 

• Are underweight, eat poorly or 

have lost weight recently  

• Have neurological conditions 

such as diabetes, MS, 

Parkinson’s disease or dementia  

• Experience incontinence 

(especially double incontinence) 

• Have dry, thin, swollen, or 

broken skin 
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