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Dr Penny Hibberd 

Penny is an experienced RN, RMN, DN, 
PGCLT(HE). She has worked as a specialist 
dementia care nurse for the last fifteen 
years. She has extensive experience in 
community nursing, leadership in nursing 
and practice development. Penny works 
collaboratively with a variety of businesses, 
health and social care services and the independent sector. 

She has leadership and practice skills in the design, validation 
and delivery of a range of Higher Education dementia care 
courses and programmes, the design and delivery of bespoke 
dementia care training to meet customer needs in health, 
social care and the independent sector, bid writing, project 
management within health, social care, independent sector and 
business. She has a range of publications and has presented at 
national and international level.  

Elaine Ferris, Area Director – The Good Care Group

Elaine is an experienced care professional. 
She has worked for over 25 years’ in health 
and social care settings, including NHS, 
MOD hospitals, GP’s surgeries, residential, 
home care and nursing care. Elaine was 
General Manager and Registered Manager 
of a private care home for seven years 
where she operated a large dementia community. She has 
commissioned services, managed, trained and coached large 
teams. 

As Area Director for The Good Care Group, she uses her 
experience and leadership skills in her accountability for 
excellence and compliance across Kent and Sussex working 
collaboratively with professionals and organisations to build 
partnerships, uphold best practice and to develop business 
across the region.

Simon Rozzier, Solicitor - Warners Solicitors

Simon is an experienced private client 
solicitor who provides advice on a broad 
range of private client matters. Simon 
advises clients on matters including Trusts, 
Wills, Estates, Lasting Powers of Attorney 
and Court of Protection applications and 
will always consider ancillary matters 
when dealing with a client. Simon has extensive experience 
of working with older clients and he knows how to deal with 
complex matters in a caring and understanding way. 

Simon, along with the other members of Warners private 
client team has been accredited by the Law Society’s Wills and 
Inheritance Quality Scheme. This shows that they follow best 
practice procedures to meet the highest standards of technical 
expertise and client service in providing tailored wills and 
probate advice to consumers.

Neil Whitaker, Chartered Financial Planner

Neil Whitaker is a Chartered Financial 
Planner and specialises in advising clients 
on care fees funding, estate preservation 
and investments. Neil has been a full 
member of the Society of Later Life Advisers 
(SOLLA) since July 2010, after becoming 
the first Independent Financial Adviser in 
Kent to be awarded the Later Life Adviser 
Accreditation. He has also been an Affiliate of the Society of 
Trust and Estate Practitioners (STEP) since December 2011.

Neil is a Partner at Goodman Care Fees Advisers, which prides 
itself on providing a caring approach and a professional, 
reliable service – evidenced by numerous client testimonials. 
Established more than 30 years, the firm has built an excellent 
reputation with a team of highly experienced, qualified advisers 
and support staff.


