






How we  
are different



The Good Care Group is dedicated to providing premium home 
care that gives our clients the respect, dignity and attention that their 
lives deserve. 

We take an individual approach and by conducting a detailed personal 
assessment ensure that we understand our clients’ needs and can tailor 
the carer and service accordingly.

All our carers are exclusively employed by us and are professional, 
well-trained people who can guarantee quality and continuity of care.

Working with experts in their field, we have developed programmes 
which stimulate increased activity and enjoyment of life for clients 
with more complex conditions such as dementia.

We aim to ensure that this period of life is a time to be enjoyed, 
not endured, by our clients and also their families.



Our carers



Our carers are highly qualified. On top of statutory training, 
regardless of their experience, all our carers are given specialist 
training including: first aid, food hygiene, medications training, 
communication skills, cooking, and care of conditions such as 
Parkinson’s disease and dementia. Uniquely we offer all our carers 
shares in The Good Care Group.

We exclusively employ all our carers so we can ensure 
the highest standards of training and offer superior 
rewards to attract and keep the very best. 

We work with experts to develop and update our  
programmes supporting clients with complex needs.



Our services



Care in your own home, unlike a care home, enables a long-term 
relationship to develop where one-to-one support is available at all 
times. The relationship of trust, the degree of personalisation and 
the continuity of care exceeds anything even the very best residential 
alternative can offer. 

We often support couples with different needs, enabling them to 
return to being loving partners rather than one being forced into  
the physically demanding role of carer.

We have other packages of care for those who prefer not to have 
live-in support. We can visit daily from 6-12 hours a day or offer other 
intermittent care where that suits a family better. We can also offer 
respite care from hospital discharge.

Daily personal care 

Medication 
administration 

Cooking and light 
household duties

Specialist support
for conditions such 
as Dementia and 
Parkinson’s disease

Lifestyle support to 
maintain interests 
and activities in and
away from the home
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For the  
Family



We will always listen and respond to you because you can guide us 
and know your loved ones best. We see the whole family as our clients. 

Decisions about care are not easy for you or your parents. We understand 
this and we support you throughout that decision-making process.  
This goes from an initial assessment through to the detail of the care 
plan and how we keep you in regular touch with the carer, regardless 
of where you live. 

We provide care, support and companionship that is individual and 
that our clients can totally trust.

Weekly blogs are just one of the ways we use to make 
sure you know how things are working and how life 
is being enjoyed.



Costs & 
Funding



Costs and funding for live-in care are dependent on in-home 
assessment of a client’s needs and wishes. 

We can offer support from six hours a day to 24-hour constant awake 
care and costs are typically cheaper than good residential care, with 
the added benefit of continued capital appreciation in the family 
home. The costs of live-in care are particularly attractive for couples, 
as well as all the other advantages of remaining together.

Clients and their families can normally fund their care themselves, 
however, many people can receive some support from local authorities.

We work with independent financial advisors to suggest funding 
options and potential tax benefits. Financial services products exist 
which can also be of assistance. Many families help with funding and 
we can manage complex funding requirements.



Contacts



If you would like to find more about our services and availability, 
please call on 0207 632 5955

We are always seeking excellent carers. If you believe you have the 
personal attributes to really make a difference to our clients’ lives, 
please call on 0207 632 5952

All mail enquiries at The Good Care Group London Ltd:
12 Great Newport Street 
Covent Garden
London, WC2H 7JD, UK
Tel. 0207 632 5960  
Fax. 0207 632 5951

Or visit our website:
www.thegoodcaregroup.com
Or email us:
enquiries@thegoodcaregroup.com




